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improve immunization rates 

 
 
Background 
Immunization rates for children and adults are rising, but coverage levels have not 
reached optimal goals. As a result, vaccine-preventable diseases still occur. In an era of 
increasing complexity of immunization schedules, rising expectations about the 
performance of primary care, and large demands on primary care providers, it is 
important to understand and promote interventions that work in primary care settings 
to increase immunization coverage.  
 

Questions  
 

What is the effectiveness of various types of patient reminder and recall interventions 
to improve receipt of immunizations? 
 
Key findings 

 Reminding people to have vaccinations likely increases the number of people 
who receive vaccinations by an average of 8 percentage points. 

 Reminding people over the telephone was more effective than the other types 
of reminders. 

 The increases in vaccinations were observed among children, adolescents, and 
adults. 

 
Best practice recommendations 

 

 Implement a reminder call back system for parents of children in health 
facilities; 

 Used the telephone reminder system as it is most effective than others; 

 Improve communication and interaction between health workers and mothers 
and their families. 
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Who is this summary for? 
For Doctors and Health Personnel,  Administrators and Managers of health facilities, and 
Community Health Workers and partners involved in preventive health care 
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